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Provisions have been made for comprehensive travel assistance while traveling and serving overseas, by simply calling the
Specialty Assist™ telephone numbers provided below.
MEDICAL ASSISTANCE
Specialty Assist™ can help the travelers get medical attention when someone suddenly becomes ill or is in an accident by:






locating medical facilities, including physicians, hospitals, or dentists
verifying insurance coverage
making arrangements with providers of medical care to avoid cash deposit, where possible, prior to obtaining
treatment
communicating with family members, personal physicians, and employers back home on the patient's
condition
assisting family or friends who are traveling with the patient

EMERGENCY MEDICAL EVACUATION
Emergency Medical Evacuation will arrange proper medical care available from anywhere:
Medical Advisers are always on hand to consult with attending physicians to make sure patients are receiving the
correct medical care. But, sometimes more sophisticated treatment is warranted - treatment which may require
evacuation to better medical facilities.
If deemed medically necessary by Specialty Assist™, arrangements will be made for land and air transportation,
including passage on either a commercial or chartered air ambulance, with in-flight physicians, paramedics or nurses
and in-flight equipment and supplies. All family arrangements and immigration and customs details will also be
handled.
Approved travel expenses associated with medical evacuation will be covered up to $100,000 under this program.
FAMILY COORDINATION & REPATRIATION OF MORTAL REMAINS
In addition to the limit of Emergency Medical Evacuation above, an additional limit of $25,000 is provided. This can be used
for:
Certain expenses of coordinating the travel of family members traveling with an insured person needing evacuation.
Expenses for repatriation of the remains of a deceased person, when arrangements are made by Specialty Assist. Certain
expenses of coordinating the travel of family members during this repatriation are also covered. (Note some countries forbid
the shipping of the deceased remains).
LEGAL ASSISTANCE
Legal Assistance provides a ready resource for travelers helping to find English-speaking attorneys for persons in danger of
being arrested as the result of any non-criminal action, or needing to replace lost or stolen documents, such as passports, or
personal items, such as luggage.
ACCIDENTAL DEATH & DISMEMBERMENT
A benefit may be afforded in the event of Accidental Death. Contact your group for details.
Either after, or while contacting your group, also contact Specialty Assist™. TO USE THIS SERVICE, IDENTIFY THAT YOU
ARE UNDER ID No. 107438. Following are the telephone numbers to use for medical, legal and other assistance services:

Specialty Assist™
Call London, England:
24 Hour Service
Telephone: +44 (0)207 902 7149
Facsimile: +44 (0)207 928 4748
E-mail: operations@specialty-assist.com
The zero in parenthesis (0) in the telephone number is
not used when dialing from outside England; however, if
you have difficulty reaching this number, try dialing with
the zero (0) included.

Please contact GCIIS for benefit information, claim forms or assistance with filing a claim.
E-mail: gcclaims@ajg.com
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